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Intro
If you’ve never needed a payment processor before, there can be a lot of information to take in.
Who you choose to partner with for your payment processing can have a big impact on your
business. After all, your payment processor plays an important role in how you get paid. That’s
why we want to make it easier for you to evaluate your options and compare payment
processors with our complete guide on how to choose a payment processor.

Before signing up with a processor, take your time to review the websites of multiple payment
processors to get an understanding of what different companies offer and how they can serve
your business. While you can usually find a good amount of information online, not all
processors openly list their pricing and rates on their website, so you might need to reach out to
get additional details. Don’t be afraid to ask for more information if a company’s website doesn’t
include the information that you’re looking for.

Use the tips in this guide to identify when information is missing from a website and if you need
to reach out to get more details. Thoroughly evaluating all your options and asking questions
before signing up for a service will help you feel confident in your final decision. Not all merchant
services providers are alike, some will be better suited for your business than others. We want
to help you avoid having to go through a trial and error process to find the right payment
processor for your business, by giving you the information you need to properly evaluate your
options and pick the best processor for you.

At Helcim, we’ve prioritized merchant education in everything we do, from taking the time to help
our merchants understand the payment industry whenever they reach out to our support team,
to making useful resources available on the Helcim Blog and in our Merchants Guide to
Understanding Payments.

When researching different payment processors, you may also find it helpful to ask other
business owners about their payment processing experiences. Their experiences can provide
you with valuable insights you won’t be able to find online. There’s no better way to learn how a
payment processor might treat you if you become a client of theirs than hearing it firsthand from
somebody who has experienced it for themselves. People are often very willing to share their
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opinions and experiences, so be sure to include recommendations as part of your research
process.

If you still have questions about choosing a payment processor after reviewing this guide, our
helpful Helcim Guru’s are always available to share advice and insights whenever you need it.
You’re welcome to reach out to our team at any time.

Defining Your Business Needs
Knowing what you want to get from your payment processor, besides just being able to accept
credit cards, can help you determine what criteria you should use when evaluating multiple
companies. Payment processing is a lot more complex than just accepting credit and debit
cards, and by selecting a payment processor who can help your business solve multiple needs,
you can save your business time and money.

Here are some questions to ask yourself when you’re getting
started:

● Will you be accepting payments online or in-person?
● What sort of hardware (card readers and terminals) do you want?
● Do you need to be able to accept mobile payments?
● Will you need to send invoices?
● Which accounting system are you using, do you want to be able to integrate it with your

payment processor?
● Approximately how much do you think you’ll be processing each month?
● Will you want to give multiple people access to your merchant account?
● Do you consider yourself pretty tech-savvy? Or do you like easy to use platforms?
● Will you need to manage customer information or inventory?
● Do you need a Point-of-Sale System?
● What sort of customer support do you prefer?

You don’t need to have the answers to all of these questions right away, but it can be helpful to
start thinking about all the tools and functionality that might make it easier to manage your
business. Creating a checklist of needs can help you evaluate different payment processors and
compare them against each other. Every payment processor might not check all of the boxes
you want but at least you’ll know upfront what features they don’t have so you can look into
alternate providers or integration options.

As your business grows, it’s not uncommon to need more functionality than you originally
thought you did. Knowing what your payment processor does and does not offer from the
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beginning, helps you select a partner who can grow with your business while keeping your costs
down.

If I have a problem how can I get help?
Each payment processor will provide different options for how you can get in touch with their
customer support, and what you consider the best solution is based on your preferences. Since
tt’s easy to forget to check what type of customer support a company offers when you’re
evaluating your options, we think it’s important to look into this at the beginning of your payment
processor search. Often people won’t think about customer support until they need it, and by
that point, it’s too late. You’re stuck with the support options available because you have a
pressing issue that you need to be resolved.

Whether you prefer to submit an email, chat online, or pick up the phone and speak to
someone, it’s important to know how you can contact your payment processor and when their
support team is available. If a merchant account provider outsources their customer service
versus training an in-house team, this may also impact who is the best fit for you. Having a
knowledgeable team to provide technical support when you need it can help you feel confident
in your payment services provider.

How secure is my payment processor?
Payment processors need to meet certain regulatory requirements, and at a minimum, they
should be PCI compliant. Most processors will include details of their security processes and
practices on their website. If their security measures are difficult to find or give you a feeling of
unease, then it’s probably best to move on and select a different provider.

If you’re new to payment processing, then you might not have had to complete PCI Compliance
before. Being a PCI Compliant business is very important in protecting your customer’s payment
information and your business’s payments. Some companies, like Helcim, help you complete
your compliance in only a few minutes. While other payment providers might leave the
compliance in your hands while charging you steep non-compliance fees.

Asking yourself questions about the functionality and features you want your payment processor
to offer in addition to looking into their customer service and security will give you a guideline for
what criteria you need to best serve your business.

Picking the Right Equipment
How your business needs to accept payments will affect the type of equipment your business
will need. If you don’t have a retail presence and only accept payments online, you can opt to
use online payment options and a virtual terminal to avoid hardware costs altogether. If you do
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need to accept payments in-person, then you’ll need to decide what hardware will work best for
your business.

Choosing a payment processor who offers the latest hardware and functionality will ensure you
can process payments quickly in the manner that customers are expecting. For example, tap
and pay transactions are becoming the standard, and if your terminal can’t accept NFC or EMV
payments then you risk losing out on sales. New technology is also often introduced to reduce
fraud, so investing in equipment that can accept cards with the latest security features can
quickly pay for itself if it helps you to avoid processing a fraudulent transaction.

Why You Should Avoid Leasing Hardware
Many payment processors still require merchants to lease hardware to be able to accept
payments. However, we don’t believe that you should ever lease equipment. Helcim doesn’t
offer long-term contracts because we don’t believe they’re good for merchants, and we don’t
offer terminal leases because we feel it’s generally just a bad option for merchants.

While the “low” monthly cost of leasing a terminal might seem appealing compared to spending
several hundred dollars up from purchasing a terminal, purchasing will save you money in the
long-term. Leasing equipment will cost your business anywhere from 10 to 20 times the
purchase value of the terminal over the life of the lease. That’s a lot of extra money that could
probably be put to better use.

What is Equipment Leasing?
An equipment lease is a non-cancelable financing contract between you and a leasing company.
It requires you to make financing payments for a fixed period of usually four to five years. It can
end up costing quite a bit, so if you are considering leasing equipment we want to ensure you
have a clear understanding of what it’s actually going to end up costing you.

You’ve likely heard the "Why rent when you can own" pitch – and we agree
This saying is very true in payment processing. Here’s why. Equipment leases are expensive. A
$29 per month lease that lasts for 60 months adds up to $1,800, plus the buyout fee! That's a lot
of money for a terminal that’s worth only a few hundred dollars. Depending on which terminal
you use, you can buy it outright for one quarter to one half of the cost of leasing, and that’s not
even including the buyout fee.

So why do processors try to sell you on equipment leasing?
Processors and merchant brokers receive a large up-front payment from the leasing company
that makes up the majority of their commission structure. This means that equipment leases are
in the best interests of the processor and the merchant broker reps – not in your best interests
as a merchant.
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What if I’m already in an equipment leasing contract?
Many contracts last between 48 and 60 months. They can be hard to break – though not
impossible. However, you may have to wait until your leasing contract ends to make a move to a
new processor.

How is Helcim different?
We never lock our merchants into equipment leases. Our Helcim Card Reader is offered at one
low purchase price. With Helcim, you don’t have to worry about being locked into a contract that
expires in 48 months – or having to pay a penalty for breaking it

Understanding Pricing
Payment processors use different pricing structures for their services, so understanding what
the different pricing systems are and the breakdown of the fees used within each system can
help you understand what sort of fees your business will be looking at.

Understanding how the different pricing structures work can also help you identify introductory
"deals" that may be too good to be true. The different pricing structures that you will come
across are Interchange Plus Pricing (what Helcim offers), Tiered Pricing, Flat Rate Pricing, and
Differential Pricing.

Interchange Plus Pricing
Interchange plus pricing can appear to be complicated, and while it can sometimes be harder to
anticipate what you’ll be paying for each of your transactions with this billing method, you can
often end up saving your business money (and you can easily prove your savings with any
scrutiny). So, even though it can seem more complicated, to begin with, Interchange Plus
pricing can be the best and most cost-effective pricing structure for your business.

How Interchange Plus Pricing Works
To understand how Interchange Plus pricing works, you must first understand what the
interchange fee is and how it is applied to all credit card transactions. The interchange fee is
essentially the base fee charged by the card brand when you process a credit card transaction,
and the interchange fee will fluctuate depending on what kind of card is used, how the
transaction is completed, if the card is present or not, and a host of other factors. We will
provide additional details on how interchange fees work in the next section.

With Interchange Plus pricing, the payment processor passes the fluctuating interchange rates
on to you, while the processor’s margin fee is charged on top as a consistent, set rate for each
transaction. Where the real savings come from is when you process a transaction that is eligible
for a lower interchange fee, your business benefits from the lower interchange rate. If you were
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on a flat rate pricing structure, then you would still be paying the same amount. Losing out on
the potential cost savings from processing a less expensive credit card.

Of course, the reverse is also true, where if a card with a higher interchange fee is used, then
you would pay the higher transaction cost for that card. However, those transactions involving
more expensive cards (with regard to their associated interchange fee) may not even increase
your total transaction cost to what it would cost in a flat rate model. The great thing about the
transparency that interchange plus pricing affords you as a merchant, is that you can easily see
what your processor’s margin is as well as what the interchange fees are, so you always know
what you’re being charged and why. This means you are able to reconcile what you’re being
charged on your statement with what is clearly outlined by the processor, and you can actually
understand the underlying costs you’re paying for payment processing.

What Makes Interchange Plus Pricing so Great?
You’re Not Overpaying for Lower Cost Transactions
Because the interchange rate varies depending on the card your customer uses and how the
transaction is being processed, some transactions will have lower interchange rates than others.
If you’re on a flat rate pricing plan, then you won’t see the difference in cost between these
transactions. Instead, with flat-rate pricing, each transaction will have charged the same
processing fee associated with it regardless of the cost to the processor to complete the
transaction. Whereas, when you’re on an Interchange Plus pricing plan, your transaction fees
will adjust to reflect the interchange fee the card brand is charging for each card type.

It’s a good idea to check out what the processor’s margins are because in some cases, their
highest Interchange Plus rates are still lower than a lot of standard flat or tiered rates.

Interchange Plus is Transparent
Your monthly statement will usually break down the fees and what they are associated with, so
you will be able to see what you are being charged, which cards and processing types are more
or less expensive, and any additional fees or surcharges that might apply. Because Interchange
Plus pricing statements list out all the fees, it can help to eliminate hidden fees and surcharges
that some processors may try to sneak onto merchants’ statements hoping they won’t notice or
ask what they’re for.

Because processors can still exorbitantly mark up their prices, it’s not a guarantee that
Interchange Plus pricing will save you money, but it would be easy to recognize that they are
doing it.

Process More and Save
Payment processors who offer Interchange Plus pricing may include volume discounts when
you are over a certain transaction volume per month, meaning you can save money when you
accept more payments. While this can add another level of complexity to the rates that you’re



eligible for, it is another example of how having an Interchange Plus pricing plan can save you
money, because as your business grows, you’ll be eligible for better rates.

If your processing volume is very low and you’re on flat rate pricing, this is probably the best
pricing structure for your business. However, as soon as you begin processing more than a few
thousand dollars a month you’ll find you’re quickly paying more than you need to be for your
payment processing. If your business is processing more than a few thousand dollars a month,
the volume discounts you can qualify for with Interchange Plus pricing will usually be a more
cost-effective option and you won’t outgrow your payment processor as your business grows.

Automatically Benefit if Card Brands Lower the Interchange Rate
Card brands adjust the interchange rates often, and with an interchange plus plan your business
will automatically benefit whenever the card brands lower the interchange rate. When the
interchange rate changes, you will see the new rate on your statement, unlike with a flat rate
plan where the processing fee will remain the same even if your payment processor is now
being charged less because the card brands have lowered the interchange rate.

Interchange Plus Makes It Easy to Compare Rates
With Interchange Plus pricing, you can easily compare rates between different payment
processors because the interchange fee is set by the card brands. When shopping around, you
are primarily just comparing the payment processors’ margins, and taking into consideration any
additional monthly account fees or expenses that may be related to the processor’s software or
equipment.

Flat Rate Pricing
Flat Rate pricing simply means that the credit card processor is charging you one flat rate for all
of your credit card transactions, regardless of the interchange rate fluctuating based on the card
type. The flat rate refers to the type of card a customer is using for the transaction and may still
change based on the method of payment used. For example, swiping the card, chip and pin, or
manually entering the card details are all different methods of processing the transaction, and
may carry different flat rates.

How Flat Rate Pricing May Cost You More
Transaction fees can add up quickly and with flat rate pricing, this may mean that you end up
paying more than you would with other payment processors who bill using interchange plus or
interchange pass-through pricing as we explained above. This is because the actual cost of
each transaction fluctuates based on the interchange fee. So, if you’re being billed a flat rate of
2.9% each time you process a transaction that has an actual interchange rate of 1.5%, then
you’ll end up paying more than the transaction cost to process and the payment processor will
benefit from a higher margin on that transaction. And in that same example, the processor’s
margin that they’re pocketing would be 1.4%, which is very high. For reference, Helcim’s margin
for card-present transactions on top of the interchange is only 0.30%.
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How do Flat Rate Payment Processors Determine the Transaction Fee?
The interchange fee that you’re charged for processing a transaction is determined based on
several factors, including the industry your business is in, the method you use to process the
transaction, and the type of credit card the customer is using. Because payment processors do
not know exactly which cards customers will use for each transaction upfront, the rates in a flat
rate pricing structure need to be high enough to be able to cover the cost of the transactions
that will be processed, even if the transactions have high interchange fees. If they set their flat
rate is too low, whenever you process a high-end rewards card (that cost more to process due
to their higher interchange rate) the payment processor could potentially lose money on the
transaction. Therefore, the payment processor needs to set a flat rate that will be high enough
to cover the costlier transactions that your business may be processing. The problem with
covering their bases with a high flat rate in order to accommodate the potential for high-cost
transactions is that for all the transactions that aren’t using those higher-end cards, the
merchant is paying a lot more than they should.

Who is Flat Rate Pricing Best for?
If your business mostly processes a low monthly volume of small average ticket transactions
that are card-present, then flat rate pricing might be the best option for your business. For
example, a small coffee shop where most transactions are under $15.00, and the customer
pays in person when they place their order might be a good fit for the flat rate pricing model.

As your business grows, and you begin processing a higher monthly volume of transactions, a
small change in the percentage you pay can make a big difference once it’s applied to a month’s
worth or a year’s worth of processing. So if you find you’re processing volume has increased
significantly since you started accepting credit cards, it may be worth it to shop around a bit to
ensure you’re still getting the best deal for your business.

Tiered Pricing
Tiered pricing usually consists of having a lower "qualified" rate for certain transactions and
higher "mid" and "non-qualified" rates for others. This is the most common pricing method in the
US. The common drawback is that merchants are enticed with a low "qualified" rate, which
usually only applies to a very select few types of cards, but nearly all transactions end up in the
higher “mid” and “non-qualified” tiers. If you’re considering signing a contract with a merchant
who offers tiered pricing, make sure you have a good grasp on which cards qualify for the lower
rates and which cards your customers are currently using for transactions.

Differential Pricing
While less common in the US, Interchange Differential is common for Canadian processors.
Similar to tiered pricing, "qualified" and "non-qualified" fees are charged, but merchants are also
charged "interchange differential fees" for credit cards, which further pads the processor’s
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margins. This results in merchants paying multiple fees on the same transaction, essentially
being double billed.

Interchange Fees
No matter what pricing structure your chosen payment processor offers, interchange fees will be
a part of their processing fee. Interchange fees are often misunderstood, but they are a large
part of what you’re paying for when you process a payment. Understanding interchange fees
can help you better understand the differences in processing rates.

Understanding Interchange Fees

When your business processes a debit or credit transaction, you already know that you will be
charged a transaction fee for that purchase. However, you might not know exactly how that fee
is determined or that it’s actually made up of three different fees including your payment
processors margin, the card brand fee, and the interchange fee.

Calculating transaction costs in the payments industry can be complicated, and even
experienced merchants can have lingering questions about the interchange fee. Here are some
common questions related to the interchange fee that can help you better understand the
payment processing fees your business is paying.

What are Interchange Fees?
The interchange fee is the part of your transaction fee that your business will pay every time a
customer completes a purchase with a credit card. It can be challenging to understand your
interchange rate because it’s not just a single fee that will apply to each transaction, but instead,
hundreds of rates that vary depending on a multitude of factors. The type of credit card used,
which card brand issued the card, what type of business you’re operating, and whether the
purchase was completed in-person or online all factor into what interchange rate you will be
charged for a given transaction.

The interchange fee essentially covers the costs associated with processing the transaction,
potential fraud costs, and the risk of processing the transaction.

Who Determines the Interchange Fee?
The interchange fees are set by the card brands (Visa, Mastercard, AMEX, etc.) and each card
brand will have different fees for their specific cards and individual industries. At Helcim, we
share all the card brand interchange rates on our website for the sake of transparency. You can
visit our website if you would like to see the interchange fee for Visa, Mastercard, Discover, or
American Express.
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Can Interchange Fees be Negotiated?
Interchange fees are determined by the card brand and cannot be negotiated. However, the
card brands do periodically adjust the interchange fee and it can be useful to stay on top of any
changes to avoid any potential confusion on your statements. Visa and Mastercard will post
announcements when they change the interchange fees, which usually occurs twice a year, in
April and October.

Even if your payment processor is offering flat rate or tiered pricing, interchange fees are the
basis of this rate, and your processor is not able to negotiate the interchange portion of your
payment processing fee.

Why do Interchange Fees Exist?
Interchange fees exist to let your business accept credit cards and enjoy the benefits associated
with being able to process credit and debit transactions safely and securely.

Who am I paying the Interchange Fee To?
The interchange fee gets paid to the card-issuing bank for a few reasons, namely: facilitating the
transaction, some fraud protection for you and your customer, and the authorization of your
business’s transactions in real-time.

If the Interchange Fee is Variable for Each Transaction, Why Don’t My
Rates Change for Each Transaction?
If your payment processor offers flat-rate pricing, then you will pay the same fee for each
transaction you process. The benefit of flat-rate pricing is that it is easy to anticipate what each
transaction will cost you because the rate always stays the same. Unlike with interchange plus
pricing, flat rate pricing means that if a customer uses a credit card that costs less to process
you won’t benefit from the lower interchange rate.

Are Debit and Credit Interchange Fees the Same?
The debit networks will have their own interchange fees for different cards the same way Visa
and Mastercard have their own interchange fees. Debit cards often have lower fees compared
to credit cards, but you will still pay a network fee to process a transaction using a debit card.
Helcim has the different debit fees listed on our website, you can review the US PIN Debit
Interchange Rates here if you’re a US merchant, or the Interac Network Fees here if you’re a
Canadian merchant.

Ultimately, interchange fees are a part of doing business if you’re going to be accepting credit
cards, but the cost can be well worth it to be able to quickly accept payments, get transaction
authorizations in real-time, and increase your business’s cash flow. Understanding why they are
applied and the services they cover can help you make sense of your monthly statement and
better understand the payments industry as a whole. While you can’t avoid paying fees to
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accept credit cards, partnering with a transparent and honest payment processor who offers
Interchange Plus pricing, like Helcim, ensures your payment processing fees are affordable and
that you’re processing with a company who puts your business’s needs first.

Why You Should Avoid contracts
We can’t tell you how many times we get calls from unhappy merchants who are locked into
contracts that they want to get out of. We don’t offer contracts at Helcim, every one of our
merchants is on a month to month agreement with us. We do this because we want to build
relationships with businesses who continue to work with us because they want to, not because
they have to. However, other payment processors might lock you into long, multi-year contracts
that are difficult and expensive to get out of. You never know when your business needs might
change and having the flexibility to change processors or end your services if needed can
provide you with additional peace of mind.

Do You Need Integrations?
Easy to use integrations can help streamline your business and make you more efficient. For
example, if you rely on QuickBooks, it can be beneficial to ensure your payment processor
makes it easy to move payment and customer information from your account to QuickBooks.

Whether you’re setting up an online store or managing inventory, confirm what software your
payment processor offers to avoid disappointment.

Here are five ways integration tools can help your business:

Payment Gateway
Payment gateways make it easy to integrate payments into your website or app, so you can
easily process transactions, settle batches, and add credit cards to the vault.

Developer APIs
Using Developer APIs gives you control over different actions that developers can perform to
customize items such as the product catalog, customers, orders, and transactions.

Payment Plugins
The plugin gives you an easy and secure option to add payments to your website. Not only do
your customers benefit from a seamless payment experience, but your business does not need
to worry about PCI and security since it’s taken care of by the payment processor.

Hosted Payment Pages
If you need to quickly add payment functionality to your website, then you can use Hosted
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Payment Pages to quickly create pay now buttons anywhere you need them.

Third Party Shopping Carts
If you're already using a third-party shopping cart, like Magento or WooCommerce, integrations
can make it easy to add payment functionality to your existing service. An effective integration
should make it easy to integrate with hosted shopping carts, downloadable stores, and order
management software.

Watch Out for Misleading Sales Pitches
While Helcim has always focused on honesty and transparency in all of our interactions with
merchants, not all payment processors are as upfront with their billing and pricing.

This can lead to unfortunate surprises and prolonged frustration for business owners if they find
they have been misled by a payment processor after they have signed up for a merchant
account. We hope that this information can help you to better vet payment processors by
knowing what to ask before you sign up for a merchant account.

Playing the Elevator Game
One of the ways payment processors may mislead merchants is with the common sales
practices known by industry insiders as “The Elevator Game.” Preying on merchants who may
be hunting for the lowest rates, providers advertise an impossibly low rate to initially persuade
unsuspecting merchants to use their service. They have now entered the “elevator” on the
ground floor, and the game begins.

Only a few months after signing up, the provider begins their “elevator” billing program by
increasing their processing rates, sometimes as frequently as every few months. To disguise the
rate increases, the providers create confusing monthly statements (often the weapon of choice
for dishonest providers) so they can hide the increases for as long as possible. Every rate
increase without the merchant canceling their service is another victory and another floor on the
pricing elevator. Sooner or later, merchants realize just how large the monthly fees debited from
their bank account have become and start looking for a way out. Sometimes it’s relatively easy,
other times they face harsh termination fees or find themselves locked into lengthy equipment
leases and multi-year contracts, which we will discuss in more detail later. Oftentimes in their
panicked haste to leave their current provider, merchants will land with another unscrupulous
provider with a slick sales pitch, who is once again promising low fees for signing a new
contract, effectively getting you to step back into the elevator.

Back Billing
Imagine visiting your local bakery and seeing a beautiful cake for $10. The baker explains why
their cakes are the best and the cheapest, so you happily purchase the cake and head home.
The next day you check your online banking and notice there’s a second bank withdrawal for
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another $10 from the same bakery. You call demanding an explanation, only to be told that you
should have read the fine print – that this is how cake buying works and you should have known
this. This is how the terrible industry practice of back billing works.

Just like with the elevator game, processors will lure in unsuspecting merchants with the
tempting offer of low processing fees. When you check your statement after the first month of
service, you see the promised rates and nothing more. Happy with your decision, you drop your
guard and forget to scrutinize the next month’s statement. This is where the back billing begins,
and additional fees for last month’s transactions are mixed in with the current month’s charges.
Because your processing volumes vary every month, thus changing your monthly statement
amounts, it can be extremely difficult for merchants to determine their true processing rates.

Faking the Interchange
The “Interchange rate” is the base charge – a small percentage of a given transaction – that the
card-brand will charge for each transaction that is processed on their network. The billing
practice of passing those Interchange rates onto the customer with a fixed margin on top is
commonly accepted as being the most honest and transparent, and it is called Interchange+
pricing (also known as Cost+).

So how can you take such a transparent practice and somehow make it dishonest? What
happens is processors portray themselves as a Cost+ provider but overcharge for the
Interchange rates and hope that merchants don’t notice. In a Cost+ model, the Interchange
rates are supposed to remain constant and be charged at the rate publicly listed on Visa and
MasterCard’s websites. Processors feel like they can do this because, while the rates are
publicly available, the sheer volume of categories (there are hundreds!) can make it hard to
keep track of what each payment should be processed at. Unfortunately, even good practices
can be taken advantage of by payment processors who are only focused on their short-term
profits.

Dishonest Sales Representatives Offering Low Rates
There has been a recent increase in sales representatives contacting merchants with offers of
low “corporate rates,” usually around 1.42% or 1.49%. While these rates are enticing, they are
unfortunately too good to be true. If you sign up for the offer, you are signing up for tiered or
differential pricing models, which expose you to non-qualified and/or differential fees that take
your overall transaction expense well past the promised low rates. These offers often also
include expensive, long-term leases for equipment that are very hard to get out of and can cost
a business a lot of money over the course of the lease.

What to Do About It
While these practices may be discouraging to a new merchant looking for a payment processor,
know that there are honest and transparent processors out there. By knowing that these
payment tricks exist, you can ask the right questions to see through the facades to select a
payment processor who is committed to being a good partner for your business. Avoiding

https://www.helcim.com/article/overview-interchange
https://www.helcim.com/article/which-payment-provider-is-right-for-my-business/
https://www.helcim.com/article/which-payment-provider-is-right-for-my-business/


long-term contacts can also help because then you know you only have to stay with a particular
payment processor as long as they are working for your business.

Pay attention to the fine print
Once you’ve completed your research and selected a payment processor, review the contract
closely to ensure that what you’ve discussed or read on the processor’s website is reflected in
the final contract that you’re signing off on. This will also ensure that you don’t miss any
important clauses like early cancellation fees, rate changes, or other items that will affect your
business’s bottom line. Because there are a wide variety of fees that your account may be
subject to, a processor may not have them all listed on their website. They should, however, all
be listed in the contract, so make sure you identify and understand all the fees before signing
off. For example, some payment processors may choose to charge PCI fees as a percentage of
the total amount processed. This is an important differentiation from a flat rate because even if
the percentage is as small as 1% if you’re processing $10,000 a month that’s an additional $100
a month in fees - significantly more than a $20 monthly fee you might pay with another payment
processor.

Now You’re Ready to Choose a Payment Processor
You now know what you look for when choosing a payment processor. We hope that this has
given you the knowledge and tools needed to sort through all of the information out there and
determine who will be the best payments partner for your business.

We’ve covered some of the most important aspects to understand when selecting a payment
processor. From defining your business needs, picking the right equipment, understanding
pricing, reviewing integrations, and knowing how to identify shady sales practices will help you
evaluate all the different ways a payment processor can help your business.

If you would like to learn more about credit card processing, check out the resources available
on the Helcim Blog to help your business understand payments, grow your business, and get
the most out of using Helcim.

Looking for a Payments Company Committed to a
Better Payments Experience?
If you are looking for a new payment processor, Helcim is committed to providing a better
payment experience with our low processing fees and transparent pricing, friendly in-house
customer service, and all-in-one software offerings. Our merchant services and business
software are designed to put merchants first by simplifying your business operations and
keeping your credit card processing easy, efficient, and affordable.

https://www.helcim.com/blog/
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If you are new to credit card processing, let us help you get started on your journey the right
way. We unfortunately deal with merchants every day who reach out to us wanting to switch
because they’ve had negative experiences with their current or past processor. At Helcim, our
commitment is to provide the best and most affordable payment experience possible in the most
honest and transparent way.

If you’d like to learn more about Helcim or get started with payment processing contact our
friendly Merchant Experience Team who are always happy to help answer any questions you
might have. We provide free rate comparisons and honest advice about what processor might
be best for you and your business.

Thanks for reading Helcim’s New to Payments Guide. Happy Processing!


